
A Welcome Message  
Hello, and welcome to the inaugural newsletter of the Abingdon 
Family Health Care Centre’s quarterly newsletter produced, and 
brought to you by the Centre’s new Patient Participation Group. 

For convenience and ease of reading we shall hereafter refer to the 
above as the Abingdon Health Care Centre and PPG respectively.  

Hopefully, in the near future, subject to funding and sponsorship we are 
planning to upgrade the nature of this newsletter to a better format such as a 
magazine.   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WANT TO QUIT 
SMOKING? 

You're four times more 
likely to quit with NHS 

help. Find your 
local Stop Smoking 

Service and stop 
smoking for good. 

“I’m having 
difficulty getting 
through to the 

surgery” 
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WHAT IS THE PPG? 
Find out who we are 

and how you can 
become a member!
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Vaccinations are your 
choice. Make an 
informed one. 
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What is the PPG? 
The PPG has evolved as a result of 2 
factors. Firstly, the desire of our GPs 
and Practice Manager to provide a 
more inclusive service to patients by 
creating a two way dialogue with its 
service users.  

Secondly, they have recognised that the best 
way to achieve this goal is to engage with the 
community, thus enabling patients to participate 
in a significant way in order to enable the 
Practice to evolve into an integral part of the 
community in which it operates.  

“Becoming a member of the 
PPG was the best decision I 
ever made. I’m keen to help 
improve the services in the 
practice”- Laura 

The PPG currently comprises 6 members and is 
hoping that a two way dialogue will result in 
medical/social issues which often go 
unrecognised to be highlighted and addressed as 
best we can.  

Issues such as…                                          

• Isolation 

• depression 

• Alcohol abuse 

• Drug abuse 

• Diet and Obesity  

…as well as many other topics are raised by this 
two way process.  

Should you be interested in joining the PPG, 
please telephone Joanne Murphy, our new 
Practice Manager who will be more than happy 
to hear from you. 

Thanks, and we hope to meet you soon!  
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ARE YOU LOOKING TO LOSE WEIGHT OR IMPROVE YOUR DIET? 
BOOK AN APPOINTMENT TODAY WITH OUR HEALTH TRAINER BRIAN  

Do you want to change to a healthier diet and lose 
weight, become fitter and more active? 

If so, why not book an appointment with our health 
trainer Brian who will listen to you, work with you to 
support, encourage and motivate you to change your 
lifestyle.  

Please ask at reception for more details.  



A Jab In Time  
Contrary to popular opinion, a runny 
nose, sneezing and feeling “ a bit 
down” generally indicate a cold and 
not influenza.  

A genuine dose of flue is devastating and can 
confine an otherwise healthy person to bed for 
days. Serious aches and pains, loss of appetite, 
nausea and acute physical weakness are 
common symptoms. 

Bearing in mind that our example is based on a 
healthy individual, imagine the debilitating 
impact these symptoms would wreak upon an 
elderly person, or one with a serious pre-existing 
illness. 

“The take up ratio of flu 
inoculation is falling at 
an alarming rate” 

The most likely cause of this low take up rate 
would appear to be the ‘inoculation myths’ that 
are currently circulating via gossip, rumour and 
probably social media.  

In fact the vaccine is perfectly safe- its “terrible” 
side effects are negligible at worst.   

The truth is as simple as that. So for your own 
sake, spear to your doctor and get inoculated.  
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TRUTH OR MYTH? 
Myth: Better hygiene and sanitation will make diseases disappear – vaccines 
are not necessary. FALSE 
Fact: While better hygiene, hand washing and clean water help protect people 
from infectious diseases, many infections can spread regardless of how clean 
we are. If people are not vaccinated, diseases that have become uncommon, 
such as polio and measles, will quickly reappear. 
Myth: Vaccines cause autism FALSE 
Fact: The 1998 study which raised concerns about a possible link between 
measles-mumps-rubella (MMR) vaccine and autism was later found to be 
seriously flawed. Unfortunately, its publication set off a panic that led to 
dropping immunisation rates, and subsequent outbreaks of these diseases.



“I’m having difficulty 
getting through to the 
surgery” 
Delays in getting through to the admin 
staff are, at present, very 
understandable. 

The Abingdon Practice Currently serves over 
3100 patients, with its resources being 
increasingly stretched. In short, the Practice has 
one full-time and one part time GP. 

‘…This means that there 
are 11/2 GPs, a Practice 
Manager, and a basic 
complement of admin 
s t a f f s h o u l d e r a n 
impossible workload. You 
do the maths! 

Steps have already been taken to alleviate this 
situation which is, in fact, as frustrating for our 
staff as it is for our patients. Plans are already 
underway to recruit more GPs. An extra 
telephone line is also being provided to ease the 
congestion and it is now possible to book your 

own appointments online by logging on to the 
practice website and following a few 
straightforward steps. 
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YOU CAN NOW 
BOOK ONLINE!  
You can book online 
for appointments and 
prescriptions.  

Please see reception 
to register for this 
service. Visit our 
website to access this or go directly to this web 
link: https://patient.emisaccess.co.uk

https://patient.emisaccess.co.uk
https://patient.emisaccess.co.uk
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NHS, condition stable? 
The above should be viewed in the 
context of the current state of the NHS 
in general and acknowledgment that its 
funding is probably the biggest 
‘political football’ of our time.  

Born in 1948 and rolled out across the UK from 
1949, for decades we prided ourselves in the 
belief that “our NHS is the envy of the world”.  

But time moves on. In 2016 an increasingly 
elderly population (which ironically is testament 
to the effectiveness of the early NHS) newly 
developed expensive technologies and 
successive governments shifting their spending 
priorities. Politics and healthcare provision don't 
mix!  

“The UK spends 8% of its GDP on 
the NHS. Comparable states such 
as France and the Netherlands 
commit 11% of their GDP on the 
provision of similar services.” 

“Papa New Guinea boasts the same 
number of hospital beds per 
capita as the UK ” 

Unfortunately the space afforded to us by this 
pamphlet precludes a more in depth analysis of 
this crucial issue.  

The health secretary, Mr Jeremy Hunt, recently 
stated that he is anxious to limit and control the 
stress levels that he recognises affect both the 
physical an mental health of NHS staff.  

The NHS is a hot topic in the news at the 
moment and looks like it will be for much 
longer. However all we can do is wait and see 
how the politicians handle the situation. Only 
time will tell.  
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CELEBRATING 40 YEARS. 
This year we celebrate with one of the most valued and longest serving 
members of our team, Patricia Donovan, who has been with us for 40 
years. We are extremely grateful for Pat and all her hard work and time 
she has put into working at the Surgery and serving her community. On 
and upwards to another 40 years Pat! 

We would also like to welcome one of our newest recruits, Shakirah who 
has quickly settled in and become a favourite with our patients!  



HELLO & GOODBYE: 
From Phil 
Thank you for taking the time to read 
this introduction to our PPG and update 
on the Abingdon Family Health Care 
Centre’s actions action designed to 
provide you with the best possible 
healthcare. 

Please also remember that if you have an hour 
to spare every 2 months you are welcome to join 
the PPG. You may have an initiative or issue in 
mind which we can address together to enhance 
the health and wellbeing of your community. 

Believe me, you will be surprised at just how 
effective, well coordinated projects can prove to 
be. 

The founding and sponsorship is out there. All 
that is missing is the will to transform our ideas, 
goals and initiatives into reality.  

Once again we’re looking forward to meeting 
you soon.  

Mr Philip Rainey 

PPG Member 

Abingdon Newsletter Editor 
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COMPETITION TIME! 
A man walked into his GPs surgery with a fried egg on his head, 
rashers of bacon on his cheeks and a sausage perched on his top lip. 

His GP said “ Mr Smith, before you say anything, I can tell you that 
you've not been eating properly!”  

If you know a better GP joke than this please send it to us via PPG 
email site….  

The winner will receive 10 years worth of free flu jabs. 




